
Collection Arrangement of New Smart Identity Cards after the closure of Smart Identity 
Card Replacement Centres (SIDCCs) 
 
All SIDCCs were closed with effect from 4 March 2023.  If applicants were unable to collect 
their new smart identity cards at the chosen SIDCCs on or before March 3, 2023, they are 
required to collect their identity cards at the Registration of Persons Office as specified below: 

Original Choice of 
Collection Centre 

New Location for Collection 
 

Hong Kong Island  
Smart Identity Card 
Replacement Centre 

Registration of Persons - Hong Kong Office 
8th Floor, Immigration Tower, 7 Gloucester Road, Wan Chai, 
Hong Kong 
(MTR Wan Chai Station - Exit A5) 
Office hours: 
8:00am - 10:00pm (Mon - Sat) 
Closed on Sundays and public holidays 

West Kowloon  
Smart Identity Card 
Replacement Centre 
or 
Tsuen Wan  
Smart Identity Card 
Replacement Centre 

Registration of Persons - Kowloon Office 
3rd Floor, Cheung Sha Wan Government Offices, 303 Cheung Sha 
Wan Road, Sham Shui Po, Kowloon 
(MTR Sham Shui Po Station - Exit C1) 
Office hours: 
8:00am - 10:00pm (Mon - Sat) 
Closed on Sundays and public holidays 

East Kowloon  
Smart Identity Card 
Replacement Centre 
or 
Tseung Kwan O  
Smart Identity Card 
Replacement Centre 

Registration of Persons – Kwun Tong (Temporary) Office 
Office 1B, 3/F, Manulife Financial Centre, Tower A, 223-231 Wai 
Yip Street, Kwun Tong, Kowloon (Collection Service) 
(MTR Kwun Tong Station - Exit B1) 
Office hours: 
8:00am – 10:00pm (Mon - Sat) 
Closed on Sundays and public holidays 

Sha Tin  
Smart Identity Card 
Replacement Centre 
or 
Sheung Shui  
Smart Identity Card 
Replacement Centre 

Registration of Persons - Fo Tan Office 
Shops 405-407, 4th Floor, Jubilee Square, 2-18 Lok King Street, 
Fo Tan, New Territories 
(MTR Fo Tan Station - Exit C) 
Office hours: 
9:00am - 12:45pm & 2:00pm - 4:30pm (Mon - Fri) 
9:00am - 12:30pm (Sat) 



Original Choice of 
Collection Centre 

New Location for Collection 
 

Closed on Sundays and public holidays 

Yuen Long  
Smart Identity Card 
Replacement Centre 

Registration of Persons - Yuen Long Office 
1st Floor, Yuen Long Government Offices, 2 Kiu Lok Square, 
Yuen Long, New Territories 
(MTR Long Ping Station – Exit E) (Light Rail Hong Lok Road 
Station) 
Office hours: 
9:00am - 12:45pm & 2:00pm - 4:30pm (Mon - Fri) 
9:00am - 12:30pm (Sat) 
Closed on Sundays and public holidays 

Tuen Mun  
Smart Identity Card 
Replacement Centre 

Registration of Persons - Tuen Mun Office 
3rd Floor, Tuen Mun Siu Lun Government Complex, 19 Siu Lun 
Street, Tuen Mun, New Territories 
(Light Rail Sam Shing Stop) 
Office hours: 
8:00am - 12:45pm & 2:00pm - 10:00pm (Mon - Fri) 
8:00am - 10:00pm (Sat) 
Closed on Sundays and public holidays 

 


